Capt. Stephen Doherty 


From: 

Sent: 

To: 

Cc: 

Subject- 

Attachments: 


Morgan Culbertson <morgan.culbertson@ring.com> 

Wednesday, January 16, 2019 4:49 PM 
sdoherty@haverhillpolice.com 
Media; Dylan Judson 
PR Materials - Haverhill PD (MA) 

Neighbors by Ring.png; Neighbors_App_Image.jpg; Neighbors-Logo-File_Blue-Gray.jpg; 
DRAFT RELEASE_Haverhill PD Joins Neighbors by Ring.docx; Sample Social Media & 1 
InApp AlertHaverhill PD.docx; Reactive Q&AJNTERNAL copy.docx; Sample Talkinq 
PointsJNTERNAL USE ONLY.dotx; Neighbors Logo - Blue Gray ai 


Thanks for the intro Dylan and hello Captain Doherty! 

Happy to hear that the Onboardiog went well today and look forward to coordinating the public announcement 

7 beiow s °- - * ^ ^ 5.-=sr 

Attached press packet materials include; 

' Pre t SS H Re !fn Se T ® mp,ate: Read y for V° u t0 revie w and customize with a quote, in your 
standard Department template and any other edits to best fit your Department / 

commurnty. Please share your final version with edits in tracked changes so we have a 

chance to review before final distribution 

* '"dfetrihut^n & R° raft ,? OC ' a ' Media Posts: 0nce the Press release is confirmed for 

distribution, Ring will push out the In-App alert to Neighbors app users in your and 

announoement posts should be ready to go live via the Dept.’s official social media channels 

* S 2 l rn T ( a ^ n9 P ? intS , & Reacdve Q&A: These internal use docs to help you and any 

! nl D H t P rt spokespeople prepare to speak about the Neighbors app partnership and 

goes out C ° mm ' ^ qUeSti °" S fr ° m the PUbliC and press once ‘he announcement 

* N !'ite! rS f PP L ° 9 ° & lma 9 er y ; High-res versions of the Neighbors app logo and other 

commtfcahnn 9 , 83 aPP T d f0r , USe in press releases ’ social posts and other public 
communications moving forward. ^ 

^ What ° Ur timdine l00kS like “ d Ut ‘°™ b. possible in terms of 

Available by phone or email today anytime! 

Best, 

Morgan 

Morgan Culbertson, Public Relations Coordinator - Neighbors 

Morgan@,ring.com 
m: 805.822.9694 

“!° n Ne ^ S ' : l ampa Police credits ap ^for helping catch serial porch p irate 

FOX 3g ^" BaSe d S * curity Svste ^ ■ R eplacing Neig hborhood Crime Watch 

r OX 11. Green Ba y Pol ice partners w i&^w a^Tor "digital neighborhood watoh” 


l 


KENS5: ’Neighbors' app helps curb community crime 


On Wed, Jan 16, 2019 at 9:38 AM Dylan Judson <dylan.iudson@ring.com> wrote: 

Hello Captain Doherty, " ~ 

I wanted to make sure that you had the contact information for our PR coordinator Morgan Culbertson. I have 

attached her on this email so that you can find a time after the presentation today to go over the press release 
materials. 

Please let me know if you have any questions. 


Dylan Judson 
Account Manager 

| 1523 26th St 
i Santa Monica, CA 90404 

Dylan. Judsoniffiring.com 
Cell: (339) 225 0990 

Rjn g Partners with LAPP to Reduce Crime in Wilshire Park 

; -^ a P e Coral PD pa rtners with Ring to crack down on crime 
i Qriando Police to us e Ring doorbell security systems to fight crime 
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**Agency Press Release Template** 

^INTERNAL USE ONLY UNTIL APPROVED** 

[Agency] Joins ‘Neighbors’ by Ring to Provide Users with Real-Time, Local Crime and 

Safety Information 

Neighbors aims to reduce crime in neighborhoods by connecting people, security cameras and law 

enforcement. 


[Date] - The today announced that is joining the Neighbors app by Ring (available 

via iOS/Android here: https://downloadmnq.com/haverhim to provide the community with 

real-time, local crime and safety information. The Neighbors network already has millions of users and has 
been instrumental in catching package thieves, stopping burglaries, and keeping neighborhoods safe. 


Residents can download the free Neighbors app, join their neighborhood, and use the app to: monitor 
neighborhood activity; share crime and safety-related videos, photos and text-based posts; and receive 
real-time safety alerts from their neighbors, local law enforcement and the Ring team. 



Jamie Siminoff, Chief Inventor and Founder of Ring, said: “We’re excited to have the HUH join 
Neighbors to keep their community up-to-date on local crime and safety information. Over the past few 
years we have learned that, when neighbors, the Ring team and law enforcement all work together, we can 
create safer communities. Neighbors is meant to facilitate real-time communication between these groups, 
while maintaining neighbor privacy first and foremost. By bringing security to every neighbor with the free 
Neighbors app, the [CJTY/GO.UNTY] community can stay on top of crime and safety alerts as they happen." 

How It Works 

• Download the Neighbors app on iOS and Android here: https.v/download.rina.com/haverhill or by 
texting ‘haverhillma’ to 555-888 from your smartphone. 

• Opt-in to join your neighborhood. 

• Customize the geographic area you want to receive notifications for (users must verify where they 
are located and cannot participate in other neighborhoods). 

• Receive real-time alerts from your neighbors, local law enforcement and the Ring team that 
inform of crime and safety alerts as they happen. 

• View local crime and safety posts via a live feed or interactive map. 

• Share text updates, photos and videos taken on any device, including Ring’s home security 
devices. 

• Work with your community to make neighborhoods safer. 



About Neighbors 

Neighbors is a neighborhood watch app that provides real-time, local crime and safety information. 
Download the free Neighbors app (iOS/Android), join your neighborhood, and use the app to: monitor 
neighborhood activity; share crime and safety-related videos, photos and text-based posts; and receive 
real-time safety alerts from your neighbors, local law enforcement and the Ring team. Download Neighbors 

(iOS/Android) today to join your digital neighborhood watch. For more information visit 
www.rinq.com/neiahbors . 

About Ring 


^INTERNAL USE ONLY UNTIL APPROVED** 




**Agency Press Release Template** 
**INTERNAL USE ONLY UNTIL APPROVED** 


Rings mission is to reduce crime in neighborhoods by creating a Ring of Security around homes and 
communities. Ring is an Amazon company. The Ring product line , along with Neighbors by Ring, enable 
Ring to offer affordable, whole-home and neighborhood security devices and services. In fact, one Los 
Angeles neighborhood saw a 5 5 percent decrease in home break-ins after Ring Doorbells were installed 
on just ten percent of homes. For more information, visit www.ring.com . With Ring, you’re always home. 

Ft Trtr 


[Agency] Media Contact 



Neighbors Media Contact 

Morgan Culbertson 

Public Relations Coordinator, Neighbors by Ring 

Morgan@ring.com 

M: 805.822.9694 


^INTERNAL USE ONLY UNTIL APPROVED** 



Announcement In-App Alert & Sample Social Media 

(to be pushed same day as press release) 

Templates Included Below 

1. In-App Alert 

2. Facebook 

3. Nextdoor 

4. Twitter 

Important: Please be sure to always use your agency’s unique ‘Neighbors App’ download link in all 
outreach posts and materials! 

Unique Neighbors App Download Link: httDs://download.rinq.com/haverhill 
- Simple Text Info: Or, simply text ‘haverhillma’ to ‘555-888’ from your smartphone. 

#1: In-App Alert 

(pushed by Ring, for Agency review & FYI) 


Template Verbiage 

[Agency Name] has joined Neighbors 



Your Ring Neighborhood just got a whole lot 
stronger. 


Cape Coral 


Map 


We’re excited to announce that the [Agency 
Name] has joined Neighbors! This will allow 
[Agency Acronym] to post crime and safety 
incidents directly to your Neighbors feed to keep 
you informed of critical events. It will also allow 
[Agency Acronym] to see Neighbors posts so 
they can monitor suspicious activity and respond. 

The more you post critical events, the more 
[Agency Acronym] can help. By working together, 
we can all make [City/County] a safer community. 


(See Sample User View Left) 


#2: Facebook 



0 OFFICER SMITH •: *!* 

Attemped break-In on Main St. 

Please stey dear of me area 
until farther notice. 



. & .. 


Cape Coral Police 
Department hasjoined 
Neighbors 

Your Ring Neighborhood just got a 
whole lot stronger. 

We’re excited to announce that the Cape Coral Police 
Department (CCPD) hasjoined Neighbors) This will 
allow CCPD to post crime and safety incidents 
directly to your Neighbors feed to keep you informed 
of critical events. It will also allow CCPD to see 
Neighbors posts so they can monitor suspicious 
activity and respond. 

The more you post critical events, the more CCPD can 
help. By working together, we can all make Cape 
Coral a safer community. 


New Alert 


We’re excited to announce that the [Agency Name] 
hasjoined Neighbors by Ring! The ‘Neighbors’ app is 
a digital neighborhood watch right on your phone where you can get real-time crime and safety alerts from your 
neighbors and law enforcement. 


[Agency Acronym] will be using ‘Neighbors’ to monitor crime in your area and send you updates on key crime 
incidents so you can all stay informed. By working together, we can all make [City/County] a safer community. 

Download the free ‘Neighbors’ app today to see what’s happening in your neighborhood 


***Attach Neighbors Image* 


#3: Nextdoor 

Subject: [Agency Acronym] has joined Neighbors by Ring 

We’re excited to announce that the [Agency Name] has joined Neighbors by Ring! The ‘ Neighbors’ app is a 
digital neighborhood watch right on your phone where you can get real-time crime and safety alerts from your 
neighbors and law enforcement 






Zen'sZvoU'lanluT' n9 f ‘ Nei9 H hb ° rS ’ t0 monitor crime in y° ur and send you updates on key crime 

dents so you can all stay informed. By working together, we can all make [City/County] a safer community. 

'Neighbors’ app today to see what’s happening in your neighborhoodHihsert agency 


***Attach Neighbors image *** 


#3: Twitter 


Tweet Version #1: 

2'J^ZlTlT,T d b/ @ R "® * «*» w that M you 

^ZS^!! SwSSSSSSSSS m •**«** * ■ M » * *•*•*» »* *. 


Tweet Version #2: 

elTdin 9 t09 T er 'J e Can make #lCit y /Coun ty/Hashtag] communities safer. That’s why [Agency Name, is 

rZZe cdl aTsaZ I, TZ ° ^ aPP ** y ° Uj ° in y ° Urdigital neighborhood watch and receive 
to^wSmSSm fr °™ Y0Ur nel9hbors &@[AgencyHandle]. Download the ’Neighbors’app 


***Attach Neighbors Image*** 

Neighbors Image: 


& 
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Neighborhood 
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Just caught this guy sneaking into 
my backyard 



if anyone recognizes the person in the video, 
pi ease CO mreent fogfa w! 


n 


10 Co-.-i.-twrt* • !-13 v,CT,5 


The New 

Neighborhood Watch 



6& Helpful P Comment 


Share 








**FOR INTERNAL USE ONLY*** 


Reactive Q&A 

Neighbors & Law Enforcement Partnerships 

• What is the partnership benefit? 

o The Neighbors app lets you easily share and communicate with your neighbors about crime and 
safety so you have real-time, local crime data at your fingertips. The Neighbors app facilitates 
communication between neighbors, which is a crucial element of crime prevention. 

• How is Neighbors different from other platforms / Apps? 

o Neighbors is about crime and safety only, 
o Residents must verify location in order to post / comment, 
o All users post anonymously (like a tipline) 

o Law Enforcement can view what residents are sharing, engage the public in their investigations and 
provide residents with hyper-local crime and safety information. 

O Neighbors features allows it to function as a true digital neighborhood watch. 

• Is law enforcement able to access user data or cameras through Neighbors? 

o No user data, or even the existence of a camera at a specific location, is shared without prior 

consent of the device owner. Law enforcement can only see posts that users share publicly; they do 
not have access to users’ devices, video or data. 

• Why is law enforcements participation on the app useful? 

O Neighbors enables ESSito: 

■ Share important crime and safety updates with local communities in real-time. 

■ Request information about local crime and safety situations from Neighbors who opt-in to 
sharing for a particular request. 

■ Work together with the local community to build trust and make neighborhoods safer. 

• Does the Neighbors app collaborate with other apps like Facebook and NextDoor that get used by 
neighborhoods? 

o Yes, Neighbors posts are shareable with other major social platforms. We encourage users to 

share crime posts to build awareness of local incidents and help identify criminals acting in the 
area. 

• Can only Ring videos be shared on Neighbors? 

o No. All videos, images, and text can be uploaded and posted to Neighbors. Videos from all cameras 
can be uploaded. 

• How does Ring Neighbors work with law enforcement? How much access does law enforcement 
have to my Ring device? If any? 

o Neighbors users can choose whether to share their Ring videos with law enforcement in the app. 
o Law enforcement can view the publicly available content in the Neighbors app and request content 
from Neighbors in a certain area and time range where an incident may have occurred. If law 
enforcement is interested in seeing a certain video, Ring will ask the user if he/she is willing to 
share footage with law enforcement. The police do not have a way to contact users outside of the 
app, which keeps identities hidden. 

• How many agencies have partnered with the Neighbors App? 




**FOR INTERNAL USE ONLY*** 

o Dozens of agencies nationwide have joined the Neighbors App and are currently using it to engage 
with their communities. 




**FOR INTERNAL USE ONLY*** 


Neighbors App + Local Law Enforcement 


Sample Talking Points 

• The [AGENCY] is excited to be a part of Neighbors, a free app which aims to reduce crime 
in neighborhoods. 

• EES residents can download the Neighbors app on iQS or Android , join their 
neighborhood, and use the app to: monitor neighborhood activity; share crime and safety- 
related videos, photos and text-based posts; and receive regional safety alerts from local 
law enforcement - ail in real time. 

• Thanks to Neighbors, the [AGENCY] is able to: 

° Send alerts t0 Neighbors of crime and safety incidents in the area in real-time. 

o Request information about local crime and safety situations from Neighbors who 
opt-in to sharing for a particular request. 

O Work together with the local community to build trust and make neighborhoods 
safer. 


The [AGENCY] would encourage the Frisco community to download the free Neighbors 
App so they can keep up with real-time crime and safety updates. 

O The app is free to download, free to use for both residents and law enforcement. 

• Neighbors and the [AGENCY] are working together to foster trust between law 
enforcement and communities, and create safer neighborhoods. 

• If [CITY] residents see a crime occur they should immediately report the incident to local 
law enforcement. 


o 


All tips we receive via Neighbors are anonymous unless you choose to identify yourself. 

° Anor, y rnous tips are a tactic law enforcement already use to solve crimes. 

How the app works: 

[AGENCY] will share relevant and important crime information with residents in 

real-bme through Ring Neighbors to keep residents informed about local crime and 
safety updates. 

You can join the conversation, monitor for updates, and watch shared videos 

f you notice or experience a crime or safety-related incident, immediately share the 

information with your neighborhood and local law enforcement via the Neighbors 
app. 

Communicate with your neighbors to help make our community safer. 

### 


o 



From: 

Sent: 

To: 

Subject: 


Ring Neighbors Portal <neighbors.portal@>ring.com: 

Friday, January 25, 2019 7:21 PM 

Sdoherty 

Neighbors Portal Feature Update 


b^H^ neighbors Penal, not only for our law enforcement partners, 


feature. Spec,“ to the Request Video 

providing a betterexperience functionality has not changed. This is simolv an aesthetic 


simply an aesthetic update aimed at 


to this email to contactyour Account Manage ^ 6 Ne ' ghbors Portal lf you have any questions please reply 
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Capt. Stephen Doherty 


From * Ring Neighbors Portal Team <noreply@ring.com> 

Sent: Monday, July 22, 2019 8:33 PM 

To - sdoherty@haverhillpolice.com 

Subject: Video Request Maintenance Completed 



We have successfully completed maintenance to the Neighbors Portal. The 
Video Request feature is back up and running. Thank you again for your 
patience. 

Stay Safe, 

The Ring Neighbors Portal Team 


© ® © 
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Copyright © 2019 Ring, LLC, All rights reserved. 


Our mailing address is: 

1523 26(h Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 

You can update y our preferences or unsubscribe from this list 






Capt. Stephen Doherty 


From: 

Sent: 

To: 

Subject: 


Ring Neighbors Portal Team <noreply@ring.com> 
Friday, July 19, 2019 11:36 PM 
sdoherty@haverhillpolice.com 
Neighbors Portal Maintenance: Video Request 



We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we’ll update you via email. 
We appreciate your understanding and hope you have a good weekend. 


Stay Safe, 

The Ring Neighbors Portal Team 



© ® © 





Copyright ©2019 Ring, LLC, All rights reserved. 


Our mailing address is: 

1523 26th Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 
can update your preferences or unsubscribe from this list. 





Capt. Stephen Doherty 


From: 

Sent: 

To: 

Subject: 


Ring Neighbors Porta! Team <neighbors-portal@ring.com> 
Tuesday, June 25, 2019 7:00 AM 
sdoherty@haverhillpoiice.com 
Boost Leads with Video Requests 



Requesting videos from Ring device owners can provide many leads, but you 
can always use more to close a case. Extend your investigation to non-Ring 
device owners in the area by creating a Post on the Neighbors Portal after 
submitting a Video Request. 

Soliciting information from all neighbors in the area of interest increases your 

chances of receiving actionable evidence to help solve more cases with one 
click. 


Best Practices 

1. When submitting a Video Request, also create a Post to extend your 
reach 

2. In your Post, ask neighbors to share videos from any kind of security 
camera or smart device 
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3. Provide your contact information so neighbors can reach out directly 


Go to Neighbors Portal 
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Tampa Police Department March 1 8 05:27 


• Crime 


ring,,--, 


Vehicle Burglary-Window Smash 

On 2/4/19 between 08:30 AM to 2:30 PM a victim’s vehicle was burglarized while 
parked in the Business Complex. The vehicle was locked, however, the suspect 
smashed the side window to gain entry. Once inside of the vehicle, the suspect 
removed the victim's purse. The TRPD is reminding our resisdents prior to 
locking and leaving your vehicle unaccompained to conceal or remove any 
valuablessuch as pocketbooks, computers, cell phones, cash/loose change 
that may be in plain view. Always remember, if it is out of sight it will be out of mind! 

06 0 Reply 

Neighbor 12 2 hours ago 

Check out this video I captured on my Ring device https://ring.com/... 

12 Reply 

® Officer McGinnis - Tampa Police Department 2 hours ago 
Thankyou for sharing. If you don’t mind could you check your e-mail in reference 
to releasing this video to the Tampa Police Department? it will greatly assist us in 
potential prosecution. 

oCl 24 £D Reply 

Neighbor 12 an hour ago 

©Officer McGinnis - Tampa Police Department - i have some more videos from the 
same incident captured by other cameras. Can I email it to you. Thanks 

□£j 2 P Reply 

© Officer McGinnis-Tampa Police Department 25 minutes ago 
I will gladly accept them. 

\}b 24 (p Reply 
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Copyright ©2019 Ring , LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA 90404 

Want to change how you receive these emails? 

You can updat e your preferences or unsubscribe from this list . 





From: 

Sent: 

To: 

Subject: 


Ring Neighbors Portal Team <neighbors-portal@ring.com> 
Thursday, April 04, 2019 3:45 PM 
sdoherty@haverhillpolice.com 
Success on Ring Neighbors Portal 



Shortly after receiving over 50 video submissions through the Neighbors 
Portal, an arrest was made on a burglary suspect through the collaborative 
efforts of the Rolling Meadows Police Department and neighboring agencies 


12 





Trespasser, police notified 

Wards 1 4, 1 2;14pm, Guy drovo up our driveway, knocked on door 


(separate camera), all whs{© behaving suspiciously.. We set off 
alarm and also called &11. Cops are investigating; as there was 
some su.spido«s«ctrwity nearby, We were «<j| expecting guest* 
ordtaifasrtes. 

19 comments M*J 3 views 

•^23 p Comment & Share 

Load Comments 

I 


Last month, a resident’s Ring device captured a person trespassing on his 
property. The homeowner immediately shared his video on the Neighbors App 
and contacted the Rolling Meadows Police Department. The Rolling Meadows 
Police Department saw it as a great opportunity to request additional recordings 
through the Video Request feature on the Neighbors Portal. One video 
recording in particular stood out which led to an arrest. 
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*Log in to Portal Required 


First time logging in? Reply to this email for assistance. 


Introduce us to your neighboring agencies. Send us your referrals by replying to this 
email or reach out to your Partner Success Manager directly. 


© ® © 


Copyright © 2019 Ring LLC. All rights reserved. 

Our mailing address is: 

1523 26th Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 

You can MBdate^gur^eferences or unsubscribe from this list. 
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^apt^Stephen^Dohert^ 

From: 

Sent: 

To: 

Subject: 


Ring Neighbors Portal Team <neighbors-portal@ring.com> 
Tuesday, February 26, 2019 2:49 PM 
sdoherty@haverhillpolice.com 
Agencies Working Together 



Agency Collaboration 

Recently, four agencies in Kansas came together as a team to create safer 
communities through the Neighbors Portal. Since crime knows no jurisdiction, 
they realized they could best serve their communities by working together. Do 
you know of other agencies who are ready to join us in making communities 
safer? Send us your referrals to get them on board today. 
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Welcome Our Newest Agencies 


Dozens of agencies across the country have started using Neighbors Portal to 
engage with their community members and aid in investigations. 

We wanted to take a moment to introduce our newest law enforcement 
partners. 



Houston PD - TX 
Columbus PD - OH 
Prince George’s County PD - MD 
Horry County PD - SC 
Myrtle Beach PD - SC 
Frisco PD - IX 
Amarillo PD - IX 
Surprise PD - AZ 
Toms River PD - NJ 
Quincy PD - MA 


16 





Broken Arrow PD - TX 
Missouri City PD - IX 
Castle Shannon PD - PA 
Northern York County PD - PA 
Hernando County SO - FL 
The Colony PD - TX 
Long Branch PD - NJ 
Dunwoody PD - GA 
El Portal PD - FL 
Essex PD - VT 
Baldwin Borough PD - PA 
Stafford Township PD - NJ 
Overland Park PD - KS 
Olathe PD - KS 
Lenexa PD - KS 
Shawnee PD - KS 
Wolcott PD - CT 
Rocky River PD - OH 


We have chosen to become a part of the conversation that is already going on 
with the Neighbors app,” 7 think of it as a table; all of the neighbors in the 
neighborhood are sitting around a table; we have pulled up a chair to that 
table. “ - Sgt. Craig Herrmann, Shawnee PD, Kansas 



First time logging into Portal? Reply to this email for assistance. 






© © © 


Copyright ©2019 Ring LLC, All rights reserved. 

Our mailing address is: 

1523 26th Street 


Santa Monica, CA 90404 


Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list . 





Capt. Stephen Doherty 


From: 

Sent: 

To: 

Subject: 


Ring Team <events@ring.com> 
Wednesday, August 21, 2019 7:59 AM 
sdoherty@haverhilipolice.com 
You're Invited to Ring's Party at IACP 



Shaquille O’Neal and Chief Inventor, Jamie Siminoff, are throwing 
a party at the House of Blues Chicago and you’re invited. 



Join us as we celebrate the efforts of our Neighbors Portal partners in 


19 




keeping neighborhoods safer. Enjoy an open bar, food, live music, 
and a special recognition ceremony. 


RiQ 

1 


I_ A 


Event Details 
Sunday, October 27, 2019 

House of Blues Chicago 329 N Dearborn Street, Chicago, IL 60654 

Doors open at 8:00 PM 
Recognition ceremony begins at 9:00 PM 
Followed by live music by Howl2Go 

This party is invitation only and an RSVP is required for entry. 
Please be sure to register your guests as well. 

All attendees must bring their conference badge for entry. 
Firearms are strictly prohibited by the venue. 



Copyright © 2019 Ring, All rights reserved. 
Ring 




Our mailing address is: 

Ring 

1523 26th St 

Santa Monica, CA 90404-3507 


Add us to your address hnnk 


Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list 







Capt. Stephen Doherty 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Tuesday, August 13, 2019 2:15 PM 

sdoherty@haverhilIpoIice.com 

New Crime Alert: Stolen from Westgate Plaza 7-28-19 





»**—“ A 


,»■*;***■■' 






• TW1 


Mff? 








View Alert 


Email intended for sdoherty@bavertiillpolioe;oam 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica CA 90404 
Privacy Notice ) Support | Terms of Service 





















From: 

Sent: 

To: 

Subject: 


Ring Team < no-reply@ring.com > 
Tuesday, August 13, 2019 2:09 PM 
sdoherty@haverhillpolice.com 

New Crime Alert: Break in 



Break in 

August 13, 2019 

Been seeing a lot of posts about people breaking into cars so I examined 
both of my cars and they look like someone tried to break into both'* I put a 
camera outs'de this morning. If Haverhill police don’t do something about 
this and I happen to catch the people there are going to be a few lawsuits. 
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Email intended for sdolierty@haverhillpolice.com 

© 2019 Ring LiC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Privacy Notice j Support | Terms of Service 







View Alert 


From: 

Sent: 

To: 

Subject: 


Sftjfaau 


Email Intended for sdoberty.@haverliillpoiice.com 








© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Privacy Notice j Support | Terms of Service 

ring 



From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Monday, July 29, 2019 5:41 PM 

sdoherty@haverhillpolice.com 

New Crime Alert: Stolen from Westgate Plaza 7-28-19 


* 














Stolen from Westgate Plaza 7-28-19 

July 29, 2019 


Thel e cal a oM^it n t 0 o 0 c **"? S ° me ° ne 2? fhe Chain on this scooter while a family member was at work 
l hey came outside to see it was gone. We are hoping that someone out here may have seen somethinn 

s “ en * t nd s ,own hpd ™ “5 suoc™l7 

°7d“n“ °" * PfeaSe "» know * X» l»» any information Thank yon all 





Email intended for sdoherty@haverhillpoliqe.com 

© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
Privacy Notice | Support | Terms of Service 


ring 
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From: 

Sent: 

To: 

Subject- 


Ring Team <no-reply@ring.com> 

Monday, July 29, 2019 5:31 PM 

sdoherty@haverhilIpoiice.com 

New Crime Alert: Stolen at westgate plaza 7-29-19 
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Stolen at westgate plaza 7-29-19 


July 29, 2019 


for'anvonS heln who aftemo ™. at wesf 9 ate P |a2a - Polic * have been notified. We are looking 

anyone s help who may have seen anything or may have seen this scooter. Thanks all in advance. 


View Alert 



Email intended for sdoheity@haverhillpolice.com 
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Capt. Stephen Doherty 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Monday, July 29, 2019 5:16 PM 
sdoherty@haverhillpoIice.com 

New Crime Alert: Cage thief (do you know this person?) 




Cage thief (do you know this person?) 

April 17, 2019 

So today at around 11:30am someone decided that it was ok to walk up to 
my in-laws front yard and walk off with a cage that does not belong to them. 
A little info real quick. They are having a squirrel issue and are trapping and 
relocating them. But back to the issue. This guy seen in the video decided 
he now owns the squirrel and the cage now. They would be happy if he 

returned the cage, and they said he could keep the squirrel lol. Do you know 
this person? 
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From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@rihg.com> 

Monday, July 29, 2019 4:58 PM 

sdoherty@haverhillpolice.com 

New Crime Alert: Stolen on 4-28-19 WestGate Plaza 
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Stolen on 4-28-19 WestGate Plaza 

July 29, 2019 


liaVShlslcooteT HWhasbeenTff' /pT °" e ° Ut the chain in ^nt Marshall's and walked 
-/have seen w/Jhappe^ ™ k "™ * «• or 
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Capt. Stephen Doherty 



View Alert 


'Email intended for sdoherty@haverhillpolice.com 


© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 


Got a package stolen on Thursday. Be careful 

July 28, 2019 






From: 

Sent: 

To: 

Subject: 


Ring Team <no-repIy@ring.com> 

Saturday, July 27, 2019 10:14 PM 
sdoherty@haverhillpolice.com 

New Crime Alert: Got a package stolen on Thursday. Be careful. 
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Capt. Stephen Doherty 



View Alert 








Email intended for sdoherty@haverhillpolice.com 
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Capt. Stephen Doherty 



View Alert 




mmm 


com 


Came into my entry way at 3:30am Tuesday morning 

June 28, 2019 

Entered my home during overnight 




Ring Team <no-reply@ring.com> 

Friday, June 28, 2019 7:31 PM 
sdoherty@haverhillpoiice.com 

New Crime Alert: Came into my entry way at 3:30am Tuesday morning 
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Capt. Stephen Doherty 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Ring Team <noreply@asknicelyemai!.com> 

Monday, June 17, 2019 2:30 PM 
Steve Doherty 

Hi Steve, just a quick question about Ring Neighbors Portal 
att21627.png; att24402.png 


# 



How likely are you to recommend Ring's Neighbors Portal to others in 

law enforcement? 


000900 



1 - Not Likely 10 - Extremely Likely 


The email was sent by AskNicely on behalf of Ring's Neighbors Portal. 
Powered by AskNicely Privacy Unsubscribe 
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Capt. Stephen Dohert; 


From: 

Sent: 

To: 

Subject: 


Ring Team <no~reply@ring.com> 
Thursday, June 06, 2019 3:25 PM 
sdoherty@haverhiflpolice.com 
New Crime Alert: Homestead st. 
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Capt. Stephen Doherty 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Thursday, June 06, 2019 9:46 AM 

sdoherty@haverhillpolice.com 

You requested a link to change your password 




Hello sdoherty@haverhillpolice.com, 

Someone has requested a link to change your password. 
You can do this through the link below. 


Change my Password 


If you didn't request this change, please ignore this email. 

Your password won't change until you access the link 
above and create a new one. 


bU 







51 




Capt. Stephen Doherty 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Monday, June 03, 2019 1:54 PM 

sdoherty@haverhillpolice.com 

You've been invited to join Ring Neighbors Portal 




You’ve been invited to join Ring Neighbors Portal. 

Ring invites you to join the Haverhill Police Department 
in the Ring Neighbors Portal. 

Neighbors Portal provides the Haverhill Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 




52 





III! 

i 

‘Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 

Unfortunately, Internet Explorer is currently not supported. 

111 

1 4z0m - s 


Email intended for sdoherty@haverhillpolice.com. 

Sr§r4>: 


© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 



Unsubscribe | Privacy Notice | Support | Terms of Service 

lip 


ring 

: 


53 





Capt. Stephen Dohert 


Ring Team <no-reply@nng.com> 

Friday, May 17, 2019 4:39 PM 

sdoherty@haverhillpoiice.com 

New Crime Alert: Wardhill home burglarized. 


Wardhill home burglarized. 

May 17, 2019 

A house right near Cedardale was burglarized today. If you live in the area 
take caution. 





Email intended for sdoherty@haverhillpolice.com 
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Capt. Stephen Doherty 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Thursday, April 25, 2019 11:28 AM 

sdoherty@haverhillpolice.com 

You've been invited to join Ring Neighbors Portal 




You’ve been invited to join Ring Neighbors Portal. 

Ring invites you to join the Haverhill Police Department 
in the Ring Neighbors Portal. 

Neighbors Portal provides the Haverhill Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 
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Capt. Stephen Doherty 


Frorn: Ring Team <no-reply@ring.com> 

Sent: Friday, April 19, 2019 6:04 PM 

To: sdoherty@haverhillpolice.com 

Subject: New Neighbor Alert: Teens vandalized my car just off Lowell Ave 
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' car just off Lowell Ave 


d50eb9f149e1b00ca6b22fbc3722,mp4 
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,££P^_Stephen Doherty 


From: 

Sent: 

To: 

Subject: 


Ring Team < no-reply@ring.com > 

Wednesday, April 17, 2019 5:09 PM 

sdoherty@haverhi!!poijce com 

New Neighbor Alert: Cage thief (do you know this person?) 
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Cage thief (do you know this person?) 

crime ' 


April 17 2019 
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them. A little info real quick ThevaTh^ 0 " 6 ^ d ° es not belon 9 to 
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VIEW/ ALERT 


Email intended for 


iaverhillpolice.com. 
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Ring Team <no-repjy@ring.co 
Wednesday, March 20, 2019 4 

sdoherty@haverhillpoIice.com 
New Neighborhood Alert 


New Neighborhood Alert 


Watch out for this guy 

This guy broke in my vehicles took money and all my belongings 
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View Alert 


Email intended forsdoherty@haverhiilpolice.com. 
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